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HORIZON

RESOURCE GROUP

CONFIDENTIAL CONTRACT SUMMARY

Product Category:

Getting Started:

Agreement Period:

Contract Supplier:

Supplier Contact:

Payment Terms:

Automobile Rental

To utilize the Hertz Corporation agreement, contact your dedicated Horizon

Resource Group Account Director or contact Horizon’s National Hertz Representative,
Angie Stone at 703-683-9265 or astone@hertz.com. Your Horizon Account Director and
Angie will assist you with the implementation of this contract.

The term shall commence on March 1, 2006 and continue through February 28, 2009,
with two (2) 1-year renewal options.

The Hertz Corporation

Angie Stone

Senior Account Representative
Hertz Corporation
astone@hertz.com
703-683-9265

For customer service issues, please contact Hertz Customer Relations Department at 888-
777-6095.

For reservations, please contact the Hertz Reservations Line at 800-654-2200 or visit
www.hertz.com.

To utilize this agreement, contact Angie Stone with The Hertz Corporation at the
number listed above, or contact your dedicated Horizon Account Director at (866) 531-
3053.

Payment via credit card or direct bill.

Agreement Summary:

The renewal of the Horizon agreement with Hertz has been greatly enhanced to include deeper discounts and
enhanced services. Horizon members who have been issued CDP numbers as part of the original agreement
will continue to use those same numbers.

If your institution has not been assigned Hertz CDP numbers, please contact your dedicated Horizon Account
Director in order to take advantage of this enhanced agreement.


mailto:astone@hertz.com
http://www.hertz.com/

Your institution may order Hertz Member Savings Cards for distribution within your institution. Each card may
be customized with the institution name and logo/crest. These cards are available free of charge. Click here for
the Member Savings Card Request Form — http://horizonrg.com/hrghome/documents/member_card.pdf. Print,
complete and fax this form to Angie Stone at 877-777-6229.

Additional Feature Include:

e Alumni Access: The pricing, terms and conditions of this agreement are available to alumni of
Horizon member institutions.

e Hertz #1 Club Gold: Hertz expedited service--no waiting in lines, no hassles, preprinted rental
agreement, car pre-assigned, show id at gate and traveler is on their way.

Travelers may sign up for Hertz #1 Club Gold in one of two ways:

1) Viathe local Hertz representative, or via the Horizon National Hertz Representative, Angie
Stone at 703-683-9265

2) Via http://www2.hertz.com/goldcorp
Enter the Institution Name
Enter Institution specific CDP#
Enter Promo Code #: 6606
Fill out the enrollment application and submit
Hertz #1 Club Gold number will be emailed to traveler within 48 hours.

e Hertz Local Edition: Over 1,000 Hertz offices conveniently located near your office or home. These
offices offer the same services that are available at the airport. To find Hertz Local Edition locations go
to www.hertz.com. Car delivery is available in some locations.

e At corporate locations in the US Hertz will rent selected car class vehicles to customers who are age 21-
24 with per day age differentials. Complete details may be found on the Hertz website.

e Computerized Driving Directions: User-friendly touch screen technology, for turn-by-turn street
directions to any destination. Directions are available in seven languages.

**All Horizon Resource Group travelers are entitled to this service at no charge.

e 24- hour Emergency Roadside Service: Renters should call Hertz emergency roadside service at 800-

654-5060 for assistance. In the event of an accident, renter should also notify the police.

Optional Benefits:

o Direct Billing: Hertz offers various types of direct billing to fit your needs. Some colleges/universities
may need this for individuals who do not have a credit card. Further details for billing options can be
obtained by calling the Horizon National Hertz Representative, Angie Stone at 703-683-9265.

e NeverLost In-Car Navigation System: Sophisticated easy to use Navigational System directs driver to
exact route to follow to reach their destination. The video display provides visual display and voice
prompts to guide the way.

e Hertz Meeting Services: If you need 10 or more automobiles for a meeting or convention for a
particular location, call the Horizon National Hertz Representative, Angie Stone at 703-683-9265, for
more information and additional benefits.

e Services for the Physically Challenged: Hertz offers hand-steering wheel spinner knob-controlled
vehicles, telephone service for hearing and speech challenged and rentals to companions of the blind or
physically challenged.

The Hertz Corporation has been meeting car rental needs since 1918. Hertz has over 8,100 worldwide locations
in more than 150 countries. Hertz is dedicated to providing the best overall value/service in the industry. For
additional information on Hertz Corporation, visit the www.hertz.com website.
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Hertz Rental Definitions:

DAILY MEMBER BENEFIT RATES - Rates which require an advance reservation and require that the
vehicle be returned to the location of rental. Rates currently include unlimited mileage at all corporate locations
and many Hertz licensee locations. Rates are not available to the general public.

STANDARD RATES - Rates which require no advance reservation and the vehicle may be returned to the
renting location or to another location subject to applicable fees. Standard Rates currently include unlimited
mileage at all corporate and many Hertz licensee locations.

LEISURE RATES - Rates which require an advance reservation, are subject to capacity control, and generally
require that the vehicle be returned to the location of rental. Leisure Rates currently include unlimited mileage.

WEEKLY RENTALS - Require a minimum of five (5) days with a Saturday night keep. Extra charges apply
beyond a seven (7) day period.

WEEKEND RENTALS - Currently available for pick-up between noon Thursday and noon Sunday and must
be returned no later than 11:59 PM Monday. Weekend minimum rental period: Thursday pick-up 3 days; Friday
pick-up 2 days; Saturday and Sunday pick-up 1 day.

PROMOTIONAL RATES - From time to time, Hertz may offer special rates which have limited duration,
generally apply to a specific car class, and are subject to limited availability.



