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Product Category: Automobile Rental

Getting Started: To utilize the National agreement, contact your dedicated Horizon
Resource Group Account Director or contact Horizon’s National Representative, Brian
Scarpace at 314-512-5711 or brian.p.scarpace@erac.com. Your Horizon Account
Director and Teresa will assist you with the implementation of this contract.

Agreement Period: The term shall commence on April 1, 2006 and continue through March 31, 2009, with
two (2) 1-year renewal options.

Supplier Contact:  Brian Scarpace
National Car Rental
Brian.p.scarpace@erac.com
314-512-5711

For customer service issues, please contact National Customer Relations Department at
1-800-468-3334.

For reservations with National, please contact the National Reservation Line at 1-800-
CAR-RENT® (1-800-227-7368), or visit www.nationalcar.com.

To utilize this agreement, contact Brian Scarpace with National Car Rental at the
number listed above, or contact your dedicated Horizon Account Director at (866) 531-
3053.

Payment Terms: Payment via credit card.
Agreement Summary:

Horizon member institutions are eligible for up to 20% off daily, weekly or weekend rentals of all car types in
the United States. International rentals are eligible for up to 15% off daily and weekly rentals. 24-hour advance
reservations are required.

Each Horizon member institution will be assigned a National Car Rental Contract I.D.. The institution-specific
Contract I.D. must be provided at the time of reservation. If your institution has not been assigned a National
Contract I.D., please contact your dedicated Horizon Account Director in order to take advantage of this
agreement.
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You may order National Car Rental 1.D. Cards for distribution within your institution. These cards may be
customized with the institution name and logo/crest. These cards are available free of charge. Contact your
Horizon Account Director for additional information.

Additional Features Include:

e Emerald Club®: Emerald Club is National’s frequent renter program, which offers a host of travel
benefits and unique services. With Emerald Club Aisle Service®, members receive priority service as
they bypass the rental counter and proceed directly to the car of their choice, without waiting in line or
completing any paperwork. In addition, members also enjoy special offers, and exclusive reservation
and member services hotline numbers. To learn more or join, visit www.emeraldclub.com. A one-time
enrollment fee of $50 is required.

e Alumni Access: The pricing, terms and conditions of this agreement are available to alumni of
Horizon member institutions.

e Dedicated Roadside Assistance: 24-hours a day.

Optional Benefits:

e Navigation Station®™: Navigation Station has a built-in Global Positioning System (GPS) that gives
you spoken directions all the way to your destination; all you need to do is drive. Navigation Station is
available by request at nearly 60 locations for as low as $9.99 per day.

e Services for the Physically Challenged: Hand control-equipped vehicles are available for rental at all
National Car Rental locations in the US and Canada. These cars must be requested in advance by calling
1-888-273-5262.

e Meeting and Convention Programs: National offers a complete package of benefits for meeting or
convention planners and attendees. For additional information, contact Brian Scarpace at 314-512-5711.

National Car Rental has been a leader in the car rental industry for over 50 years. National is the brand of choice
for corporate travel managers and business renters. They have established a solid reputation as the car rental
company of choice, with a strong commitment to deliver quality service to all customers. For additional
information on National Car Rental, visit the www.nationalcar.com website.
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