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CONFIDENTIAL CONTRACT SUMMARY

TOSHIBA

COPY = FAX=PRINT

Product Category:

Getting Started:

Agreement Period:

Supplier Contact:

Payment Terms:

Price Protection:

Copiers (Stand-alone & Multi-function), Facsimile,
Printer, Scanner Equipment

Contact your local Toshiba dealer to assess your equipment needs
and to place an order. To ensure Horizon’s special pricing, please
reference the contract on each Purchase Order.

July 1, 2003 through June 30, 2006, with two 1-year automatic
renewals.

Scott Connor

District Sales Manager

Toshiba

Phone: 770-209-8540, ext. 214

Fax: 704-882-6211

800#: 888-343-6245

Email: scott.connor@tabs.toshiba.com

To utilize this agreement, contact Scott Connor with Toshiba at the
number listed above or contact your Horizon Account Director at
(866) 531-3053.

- Purchased Equipment -net thirty- (30) days from date of invoice

- Leased Equipment - net twenty- (20) days from date of invoice

- Full Service Maintenance - net twenty-five- (25) days from date
of invoice

Please note that upon substitution and/or discontinuation of
equipment, Toshiba will negotiate the pricing at the time. Toshiba
will make its best effort to maintain the same pricing for
substituted and/or discontinued equipment.


mailto:scott.connor@tabs.toshiba.com

Agreement Summary:

Toshiba utilizes a network of owned and independent dealers to assist in providing equipment
and service. Toshiba's features and benefits offer Horizon members award winning products,
100% Total Quality Commitment, Quality Assurance, and 1SO 9000 certification. Horizon
members will receive key operator training, 4-8 hours response time for service, and 95%
guaranteed uptime. Please note that Toshiba's lease agreement and schedule term will supersede
in the event of a conflict of terms.

As a member of Horizon Resource Group, institutions receive preferred pricing in Toshiba's
GEM (Government, Education & Major Accounts) program.

Toshiba also offers the Encompass program, a powerful analytical program that can help you
accurately assess your document production and management environment across campus. It will
recommend ways to cut costs and improve efficiency. Click here for more detail:
http://www.eid.toshiba.com/products/docmanagement/encompass.shtml .
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